
CITY OF CONCORDIA 
INFORMATION SHEET 

 
City Hall Hours:  8:00am to 4:30pm, Monday-Friday 
Phone:  660-463-2228  
 
Non-emergency Police Department number:  463-2140.  Dial 911 in case of emergencies. 
 
INSTALLATION/NEW SERVICE CONTACT NUMBERS 
CenturyTel (Local telephone provider and internet) 660-463-2298 Mon-Fri 8:00am– 4:30pm 
KCP&L-electric 1-888-471-5275 (emergency number 1-888-544-4852) 
Missouri Gas Energy 800-582-1234 
Citizens Cablevision (cable and internet) 660-584-2288 (local office) 888-845-5201 (Corp office) 
 
VOTER REGISTRATION 
Address changes and new voter registrations are available at City Hall. 
 
UTILITY BILLS 
Water, sewer & trash bills are combined and billed monthly around the 1st of the month.  It is 
payable at City Hall by the 10th of the month or a penalty of 10% will be added.  Due date is by 
the 10th of the month, if payment is not made by the 20th of the month service will be 
discontinued and a fee of $25.00 plus current balance will be necessary before service will be 
resumed.  NO SECOND NOTICE WILL BE GIVEN.  For your convenience, a 24-hour night 
drop is available to the north of the main door at city hall.  Direct payment is also available, 
contact City Hall to enroll in this method of payment.  Renters and mobile home owners are 
required to remit a $100 deposit to begin water and trash service.  This can be paid in 3 payments 
with initial deposit of $50 required.  The deposit will be used towards the final bill upon 
notification to City Hall that you are moving. 
 
PET LICENSING ORDINANCE:  Dog and cat owners are required to purchase city tags, 
renewable annually by February 1.  Proof of rabies vaccination must be presented at the time of 
tag purchase.  City ordinance states cats and dogs are not to run at large, that is, roam off the 
premises or property of the owner.  Should an unlicensed dog or cat roaming at large be picked 
up, a fee plus boarding expenses shall be paid to City Hall prior to release of the animal.  If a 
licensed animal roams from their owner’s premises, every attempt will be made by city 
employees to contact the owner of said animal before resorting to impoundment at Concordia 
Veterinary Clinic.  
 
BURNING YARD FOLIAGE:  Burning of leaves and small limbs is permissible when on 
private property.  No person may burn anything on city streets, on city curbing, or in alley right-
of-ways.  A waste dump site is available for yard waste only, contact City Hall for directions. 
 
TAX COLLECTOR:  City Collector is available in her office from December 1st to mid 
January.  Tax payments can be brought in during regular City Hall hours, mailed or placed in the 
night drop throughout the year. 
 
BOARD OF ALDERMAN:  Regular Board of Alderman meetings are the 1st and 3rd Monday 
evenings at 7:00 P.M. at Community Center Room 203.  The public is always welcome. 
 
MUNICIPAL COURT:  Court for the Concordia violations is held the 2nd Thursday of each 
month, 9:00 A.M. at Community Center Room 203. 
 
*This is a brief explanation of a few of Concordia's ordinances. Please contact City Hall if any questions should arise.  Trash Disposal 
service information is on the reverse 
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TRASH DISPOSAL INFORMATION 
As provided by 

WASTE CORPORATION OF AMERICA 
888-394-8722 

Household refuse is picked up curbside two days a week, Monday or Friday, in the City of 
Concordia.  If you are unsure of your specified day, please call City Hall at 463-2228.  The fee 
for disposal is included in your monthly water bill.  All trash must be placed at the curb by 7:00 
a.m. on the day of your neighborhood’s collection.  Use durable containers, plastic preferred.  Do 
not use cardboard or paper grocery bags as they collapse when wet.  If placed out overnight use 
animal-proof, lidded trash cans.  Use of loose trash bags is discouraged overnight because of 
animals rummaging for food.  Containers are not to exceed 35 gallon capacity or 75 pounds in 
weight. 
 
ITEMS NOT ACCEPTED FOR DISPOSAL: 
Fencing Wire   Acids and explosives   Dirt 
Car Parts   Hot Ashes   Dead Animals 
Flowing liquids (i.e. paint, oil) Snow and ice   any hazardous wastes 
 
OPTIONAL SERVICES- Call toll free 888-394-8722 for permission and other information as a 
fee may be involved. 
Tires  Batteries  Appliances Small Furniture Lumber 
 
OCCASIONAL CLEAN-UP DUMPSTER AVAILABILITY: 
A variety of sizes of dumpsters are available for remodeling projects, basement and home clean-
up projects, etc.  Call Waste Corp for information. 
 
HOLIDAY SCHEDULES:  Trash services will be delayed by one weekday six times a year on 
the following holidays (unless the holiday falls on Saturday or Sunday):  New Year’s Day, 
Memorial Day, Independence Day, Labor Day, Thanksgiving, and Christmas Day.  Please note 
these delays on your calendar. 
 
RECYCLING:  A recycling program sponsored by the City of Concordia and offered free of 
charge to all area residents is available on the third Saturday of each month.  The location is 
behind the Community Center (802 S Gordon) from 9:00am -12:00pm.  Unsorted items may be 
left prior to 9:00am the morning of recycling if necessary.  Volunteers will deposit items in the 
appropriate compartments when they arrive.  YOU ARE ENCOURAGED TO TAKE 
ADVANTAGE OF THIS FREE COMMUNITY PROGRAM. 
 
YARD WASTE BAGS:  Bio degradable “bio” bags are available for sale at City Hall.  Leaves, 
twigs, garden plants, etc. may be placed in these bags and placed at curb on Fridays only.  Call 
City Hall by 10 a.m. any given Friday if you intend to set out bags.  The $1 purchase price for 
each bag compensates the disposal company for removal and proper disposal of bags. 
 

   WCA has made 
available to the Concordia community rental of POLY-CARTS.  

By calling WCA’s toll free number listed above you may request a 
cart for an annual fee of $36.  Carts are new and will be delivered 

to your residence.  WCA will maintain the carts if mechanical 
failure of any sort occurs excluding customer misuse.  Protection 
against theft is the customer’s responsibility.  Call today and the 

WCA staff will assist you.   


